
THREE CORES OF  
CONNECTED SERVICES
Connectivity

CASE SiteConnect

myCASEConstruction

SECURITY ALERT
Active outside scheduled hours

MAINTENANCE ALERT

Next interval 75 hours

MACHINE PERFORMANCE

Average Fuel 
Consumption 9.8 L/h

CONNECTED 
SERVICES



�HOW CONNECTIVITY WORKS

CASE Connectivity is enabled through telematics technology, allowing machine 
data to be securely transmitted to CASE Connect Center and made available 
through Connected Services. 

BRING YOUR OWN CONNECTIVITY
You can stay connected beyond traditional cellular networks, even in remote areas, using customer 
provided Wi Fi, including local or satellite systems, and manage everything seamlessly through 
myCASEConstruction, ensuring continuous data flow and uninterrupted access to connected services.

EXTEND CONNECTIVITY TO YOUR FLEET
Contact your dealer to renew your subscription or to install telematics on all older machines or on your 
multi brand fleet.

* optional on mini excavators below 2t.

CONNECTIVITY
CASE SiteConnect puts your machine in direct contact with your CASE Dealer,  
so that you always have expert support with you.

MAXIMUM UPTIME  
Your CASE Dealer provide a proactive service and anticipate potential failures.

OPTIMIZE SERVICE EFFICIENCY  
Remote diagnostics, machine data analysis, and remote software updates help reduce troubleshooting 
time and avoid unnecessary workshop visits.

LOWER TOTAL COST OF OWNERSHIP 
Performance data helps the dealer provide proactive support and keep operational costs under control.

MAINTENANCE PLANNING  
Your dealer manages your maintenance schedule, tracks service alerts, and plans interventions at  
your convenience.

TELEMATICS MODULES OPTIONS
STANDARD TELEMATICS 
Data transmission for monitoring, reporting and analytics.

ADVANCED TELEMATICS - Two Way Communication 
Data transmission plus authorized remote interaction with the machine, enabling advanced remote support 
services where available. Advanced Telematics is available on: E Series Excavators, Graders, Wheel 
Loaders, and Compact Wheel Loaders.

CONNECT The machine connects through the telematics module.

Machine data is sent securely to CASE Connect Center.

CASE Connect Center turns data into actionable insights.

TRANSMIT

TRANSFORM

Portal functionalities support machine data visibility,  
reporting and connected services.

ACCESS

CASE OFFERS 7 YEARS OF STANDARD CONNECTIVITY
Every CASE machine* comes equipped with a 7-year standard customer connectivity subscription.



OPERATION MANAGEMENT
Tranform machine and jobsite data into actionable insights helping 
you make faster, more informed business decisions.

STAY IN CONTROL OF YOUR FLEET
Keep your fleet performing at its best by monitoring machine health, 
maintenance status, and key operational data to improve reliability 
and maximize uptime.

WORK SMARTER, WHEREVER YOU ARE
Whether you are in the office or on the move, myCASEConstruction 
keeps you connected to your fleet and operations. Available on the 
web, Android and iOS.

WHY CHOOSE myCASEConstruction 
PORTAL AND APP?

GET STARTED IN TWO SIMPLE STEPS

Contact your CASE dealer to verify machine’s compatibility and active 
connectivity subscription. You will then receive a myCASE invitation email.

CONFIRM YOUR MACHINE IS READY1

Open your invitation email, follow the registration steps, and access myCASE 
Portal or App.

ACTIVATE YOUR ACCESS2

FLEET MAP

ALERTS

MAINTENANCE

REPORTS

ASSET SECURITY

USERS

KEY CAPABILITIES

Track real-time and historical 
machine locations, while 
monitoring jobsite activity.

Track machine 
warnings and act faster.

Customizable reports to 
track fleet performance and 
key operational metrics.

Protect machines with 
geofencing and curfew controls.

Monitor machine 
health, plan service, 
and reduce downtime.

Manage company users 
and access permissions.

TRANSFORM DATA  
INTO DECISION

myCASEConstruction supports ISO-15143-3 (AEMP 2.0) data exchange, enabling machine data to be shared with approved fleet management 
platforms. This helps customers centralize mixed-fleet information, generate reports, and manage alerts through their preferred systems.
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