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Why CASE Protect?

CASE Protect is the most comprehensive safeguard for your machine. It is the assurance every 

business needs to stay competitive, productive and pro�table. 

This premium support by CASE covers critical components of your machine for an extended 

duration. Your machine is our responsibility. 

CASE Protect is an extended warranty that can be purchased during the �rst year of machine ownership. This program 

covers all hydraulic components, structures, transmissions, axle and the engine and has the same exclusions as your 

standard warranty. With CASE Protect, you are giving your machine expert care, round-the-clock support and 

hassle-free operations allowing you to prolong your peace of mind. 

THE BEST SAFEGUARD FOR YOUR MACHINE

As a customer of CASE Construction, you deserve the additional peace of mind of knowing that your product is 

covered, in case of an unexpected return. CASE Protect removes the burden of cost and the inconvenience of 

mechanical failure once your manufacturer’s warranty has expired.

SERVICE SUPPORT

When you choose CASE protect, you’re not simply paying us to insure your critical components. This package comes 

with four additional, labour free periodic services. We’re here to ensure that your machine is serviced and maintained 

in good working order.

MEASURABLE VALUE

The CASE Protect program is a shield against in�ation. With a one time payment, you are safe from the rising costs of 

parts and labour. You are guaranteed genuine parts, expert technicians, no out of pocket expenses and 24/7 coverage. 

What’s more, when you sell your machine, the warranty is transferred, allowing for a higher resale value.

What is CASE Protect?

Flexible warranty coverage to meet

your machine requirement and budget

Trained Service

Engineers

Special tools, parts and facilities

for all your needs



Program Name

CASE Protect Plus

Description of the Program Period of Contract

Purchased Extended Warranty for Loader Backhoe & Vibratory 
Compactor powered by FPT Engine. This is equivalent to Base 
Warranty of an equipment. 

*Program can be purchased at any point of time during the standard warranty period of 12 months of the equipment 

from the date of commissioning. Prices may vary depending on the time of purchase.

13-24 months

CASE Engine Protect 
Purchased Extended Warranty limited to FPT Engine only 
powering Loader Backhoe & Vibratory Compactor. This is 
equivalent to Base Warranty of Engine.

13-24 months

CASE M-Protect

Purchased Extended Warranty for Loader Backhoe & Vibratory 
Compactor powered by Non FPT Engine. This is equivalent to 
Base Warranty of an equipment, but the Non FPT Engine is not 
included in this Program. 

13-24 months

Experience the most comprehensive safeguard for your machine with �exible schemes: 

CASE Protect Programs 

INNOVATION AT YOUR FINGERTIPS

Our Eagle Eye Telematics system is technology at it’s best. It’s an 

intuitive system that gathers critical data about maintenance, tracking, 

utilization and security of the machine and sends out alerts in real time 

related to fuel usage, battery, geofencing, engine etc. It’s a great way to 

boost productivity and reduce downtime. It provides measurable and 

actionable information thus helping you in strengthening your business.
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A robust dealer network, a fully 

stocked central warehouse and our 

well-connected depots help us in the 

smooth and on-time delivery of parts 

and services thus decreasing 

downtime and maximizing productivity 

and efficiency of your machine.

CASE Network



For more information, contact your nearest CASE Dealer or call on our toll-free number.

Customer
Assistance

1800 4199 770
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