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S-TECH PROTECT FOR YOUR TERRUS CVT

3 YEARS OF COMPLETE 
PEACE OF MIND 
GUARANTEED
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YOUR S-TECH PROTECT MANAGER AND MYSTEYR.COMINTRO

A service package that makes a difference for you

At STEYR we are connected to our customers and we understand their needs. We 
know the importance of keeping your tractor up and running and we know how dealer 
support is paramount in achieving this.
We have developed S-TECH PROTECT, a service package leveraging on the most 
advanced tractor technology which despite the wide variety of applications will 
guarantee both maximum uptime and minimum interference with your operations.

S-TECH PROTECT groups together the very best of STEYR technical, connected, and 
financial services into a unique package meant to deliver maximum tractor uptime, 
whatever the season and situation you are facing.

With just one package you benefit of everything that you and your dealer need to 
protect your Tractor during the next 3 years.

Benoit GOTTRAND
STEYR Europe Service Director
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3 years S-TECH PROTECT included

WELCOME TO STEYR 
TECHNOLOGY 

mySTEYR.com

As an owner of a new STEYR TERRUS CVT tractor, you entitled to create your own mySTEYR account: your 
gateway to access a wide number of services and benefits, including:

 � Acceptance of the telematics terms & conditions

 � Information about your STEYR TERRUS CVT tractor and other STEYR products

 � Information and updates about the STEYR brand

 � Exclusive access to STEYR events.

Your dealer will be on hand to help you creating your account and to show you the main functions and features.

CONTENTS

Welcome to STEYR technology



  Discover the STEYR Protect program for your Tractor with a tailor-made extended warranty plan 
configurable up to 5 years and up to 6000 hours. Ask your STEYR local dealer for all details  
and applicability to STEYR range of products.
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PROTECT YOUR TERRUS CVT BETTER AND FOR LONGERGET THE MOST OUT OF YOUR TERRUS CVT

STEYR PROTECT EXTENDED 
WARRANTY INCLUDED

KNOW EVERYTHING ABOUT 
YOUR NEW TERRUS CVT
STEYR TERRUS CVT handover

Your STEYR TERRUS CVT tractor is designed to ease operation and increase performance, whatever the task. 
Therefore, it’s of the utmost importance to know how to use all its functionalities, even the most “hidden” ones. 
That’s why STEYR and your dealer decided together to offer you a operator handover, covering the following topics:

 � Daily maintenance check

 � External controls

 � Steering console and displays

 � Transmission/driving & test drive

 � Rear and front hitch controls

 � Valves and hydraulic settings

 � PTO features & constant engine speed

 � EASYTRONIC II  introduction

 � Armrest and overhead buttons

 � S-FLEET features

3 years STEYR PROTECT  

With STEYR PROTECT extended warranty for your TERRUS CVT included, you can enjoy all the so much needed 
peace-of-mind to make plans for your farming without worrying about unpredictable costs or downtimes.
With 3 full years of official manufacturer extended warranty plan, you get Total Cost of Ownership optimization 
and comprehensive protection of your investment.

 � Manufacturer warranty

 � Peace of mind

 � Best possible coverage

 � Operation cost control

 � Enhanced profitability

 � Higher residual value

 � Transferable within the market

 � Protected against unexpected repair cost
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GET MAXIMUM UPTIME FROM YOUR TERRUS CVTREGULARLY CHECK YOUR TERRUS CVT PERFORMANCE

PROFESSIONAL ANNUAL 
INSPECTION INCLUDED 
3 years STEYR performance check

Getting you TERRUS CVT fit and ready for the incoming season is the best way to increase productivity, maintain 
efficiency and avoid downtime. And for 3 years you can do it completely free. At your STEYR dealership,  
an expert technician following manufacturer guidelines will check  all the critical areas of your tractor:

 � Safety equipment/operator cab

 � Engine/SCR/DPF system

 � Cooling system and air conditioning

 � Battery

 � Steering system

 � Powertrain

 � Wheels/tires

 � Brakes

 � Hydraulic

 � Hitch/PTO

 � Drive test

Please note that wear parts cost are not included.

24/7 PREMIUM SERVICE

Let’s face it: breakdowns happen. But don’t worry, 
you won’t face this unlikely and unlucky event alone. 
Thanks to PREMIUM SERVICE, the whole STEYR 
organization will immediately mobilize to get your 
tractor back to work in the shortest possible time.
Your Dealer and our Premium Service team will work 
closely together to solve any technical issue or to 
quickly deliver any needed part, thanks to a priority, 
fast-track process that skips the usual parts orders 
steps. Minimum downtime, maximum satisfaction: 
that is our promise. 

You can also open a PREMIUM SERVICE dossier by 
contacting us at 00 800 7839 7000.

DAVENTRY

ÈTAMPES
HEIDELBERG

MODENA

MADRID

LE PLESSIS

3 YEARS 24/7 PREMIUM 
SERVICE INCLUDED
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YOUR TERRUS CVT IS OUR PRIORITY MANAGE YOUR FARM, YOUR FLEET AND YOUR TERRUS CVT THE EASIEST WAY

3 YEARS S-FLEET  
FEATURES INCLUDED 

3 YEARS TELEMATICS 
INCLUDED

S-FLEET features

Farm management
The S-FLEET software enables you to view, edit, 
manage, analyse and use precision farming data. It 
does not matter which data source you are using – 
either the Infomat 1200 display, your planting adviser, 
an agricultural wholesaler or a different supplier –  
with the help of your S-FLEET software you can import 
and manage all data in a simple operation.

Telematics features

Customer proactive breakdown support 

 � Your STEYR dealer can proactively resolve an issue that may happen  
on your product before you even notice that something is wrong

 � Your STEYR dealer receives an overview of your STEYR product alerts (if any)

 � In case of an alert, STEYR sends your STEYR dealer a recommended  
procedure to resolve the fault faster

FLEET management
With FLEET management, you can locate your 
machinery and – via an extended feature – your team, 
all from a single website. This enables you to find 
out the precise location of a specific machine and to 
coordinate machine logistics, optimizing maintenance 
and tank filling operations. More productivity and 
efficiency guaranteed! 

Customer remote support

 � Your STEYR dealer saves time in the diagnosis  
and resolution of faults

 � Retrieve error codes and connect the electronic  
diagnostic tool from the workshop

 � Update software on your product over the air

 � Guide you through your STEYR product screen  
menus from the workshop in case you need
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PRODUCTIVE, PROFESSIONAL, PROTECTED. YOUR TERRUS CVTYOUR TERRUS CVT IS OUR PRIORITY 

3 YEARS S-TECH  
PROTECT INCLUDED

3 YEARS TELEMATICS 
INCLUDED
Telematics features

Maintenance reminder
This feature allows you and your STEYR dealer to plan maintenance interventions to be performed on your 
STEYR products to minimise the impact on your operations.
Steyr recorded and certified maintenance interventions contribute not only to your machine health but also 
increase machine resale value.

All season connected support

Enjoy S-TECH Protect real-time services with remote 
diagnostic tools, 24/7 Premium Service, professional 
annual inspection and even free training, to get the 
very best out of your STEYR tractor.

What do you get?
A set of advanced services, conveniently grouped in 
one package which comes together with the product.

STEYR PROTECT

STEYR  
HANDOVER MAINTENANCE  

REMINDER

STEYR  
PERFORMANCE 
CHECK

CUSTOMER 
REMOTE  
SUPPORT

MACHINE  
HISTORY  
REPORT

CUSTOMER 
PROACTIVE 
BREAKDOWN 
SUPPORT

Machine history report
A vehicle‘s parameters, records and condition report 
over a selected period of time.
Allows you to optimize the way your STEYR product is 
operated: fuel consumption, temperatures etc…
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You drive better when you are safe. Before using this vehicle, please read the Operating Manual and become familiar with the use 
of each of the controls. Note the contents of the instruction panels and use the safety equipment for your own personal safety. This 
brochure is intended for use internationally. The availability of a few models and of standard and special equipment items may vary 
from one country to another. 
STEYR reserves the right at any time and without prior announcement to make changes to the design and technical version without 
this in any way obliging STEYR to transfer these to units already sold.
Details, descriptions and pictorial material reflect the current status at the date of publication, but can be amended without prior announcement 
and at any time. Pictorial materials may show certain national versions, items of special equipment as well as non-complete standard versions.
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