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GIVE YOUR MACHINES
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What is CASE Care?

CASE Care is an annual, cost-effective service contract. Within this contract, we pro-actively monitor your machine’s
health and diagnose potential problems which helps in preventive maintenance, low downtime and maximum
productivity.
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Cost-effective service contract Well-trained Service Special tools and facilities
to meet your machine specific Engineers on site for all your needs

requirement and budget

Why CASE Care?

PRIORITY SERVICE
CASE Care offers you priority service for all your machine’s requirements. We minimize downtime by responding within
8 hours. This allows your machine to be more productive.

SPECIALIZED SUPPORT
CASE Care ensures that your machine gets highly specialized support and the right tools and parts throughout the
machine’s life cycle. Rest assured, your machine is in the right hands.

PRO-ACTIVE MAINTENANCE
Our engineers are trained to keep your machine running at its peak performance. They do this by proactively identifying
the areas of concern, using the right tools and parts and mitigating damage due to wear and tear.

HIGHER RESALE VALUE
The usage of genuine parts and CASE trained technicians mean your machine feels as good as new, even after years
of use. After all, a well cared for machine has a much higher resale value.



CASE Care Programs

Program Name Models Covered Contract Period No. of Visits
CASE Care Loader Backhoe & Vibratory Compactor 12 Months 15
CASE Care Basic Loader Backhoe & Vibratory Compactor 12 Months 4
CASE Care Smart Loader Backhoe & Vibratory Compactor 12 Months 12
CASE Care Eco Plus Loader Backhoe & Vibratory Compactor 12 Months 6
CASE Care Economy Loader Backhoe & Vibratory Compactor 6 Months 7
CASE Care HL Motor Grader & Dozer 12 Months 12
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INNOVATION AT YOUR FINGERTIPS
Our Eagle Eye Telematics system is technology at it’s best. It's an
intuitive system that gathers critical data about maintenance, tracking,
utilization and security of the machine and sends out alerts in real time
related to fuel usage, battery, geofencing, engine etc. It’s a great way to
boost productivity and reduce downtime. It provides measurable and
actionable information thus helping you in strengthening your business.
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For more information, contact your nearest CASE Dealer or call on our toll-free number.

@
ICASE I:ASE([::?INDIA
11800 4199 770 C

CNH Industrial Copyright © publication released in September-2020.



